ReaderTT.config = {"pagecount":26,"title":"Leader Led Training","author":"Wells Fargo","subject":"","keywords":"","creator":"","producer":"Accessibil-IT Inc.","creationdate":"D:20160122062229-05'00'","moddate":"D:20160122090131-05'00'","trapped":"","fileName":"document.pdf","bounds":[[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210]],"bookmarks":[{"title":"Leader Led Training","page":1,"zoom":"XYZ 48 1166 0","children":[{"title":"How to Offer Financing: Training Instructions","page":1,"zoom":"XYZ 93 747 0","children":[{"title":"Leader Led Training Instructions","page":3,"zoom":"XYZ 220 967 0","children":[{"title":"Video Link","page":3,"zoom":"XYZ 220 516 0"},{"title":"1. Facilitator Guide","page":3,"zoom":"XYZ 220 388 0"},{"title":"2. Participant Packet","page":4,"zoom":"XYZ 220 967 0"},{"title":"3. Ice breaker","page":4,"zoom":"XYZ 220 879 0"},{"title":"4. Post Video Discussion","page":4,"zoom":"XYZ 220 810 0"},{"title":"5. Activities","page":4,"zoom":"XYZ 220 682 0"},{"title":"6. Knowledge Check","page":4,"zoom":"XYZ 220 593 0"},{"title":"7. Reference Material","page":4,"zoom":"XYZ 220 485 0"}]}]},{"title":"How to offer Financing Training: Facilitator Guide","page":5,"zoom":"XYZ 93 747 0","children":[{"title":"Training purpose/goal","page":7,"zoom":"XYZ 220 967 0"},{"title":"Facilitator preparation","page":7,"zoom":"XYZ 220 822 0"},{"title":"Materials Needed:","page":7,"zoom":"XYZ 220 545 0"},{"title":"Facilitator notes:","page":7,"zoom":"XYZ 220 363 0"},{"title":"Introduction and Welcome","page":8,"zoom":"XYZ 220 967 0"},{"title":"Ice Breaker","page":8,"zoom":"XYZ 220 712 0"},{"title":"Knowledge Check Questions and Answers","page":9,"zoom":"XYZ 220 946 0","children":[{"title":"1. When a business offers financing and does it successfully, what is one result you see? ","page":9,"zoom":"XYZ 224 914 0"},{"title":"2. What is one way to actively highlight and explain the financing program to your customers?","page":9,"zoom":"XYZ 220 770 0"},{"title":"3. What is a benefit to your customer applying for a Wells Fargo Financial National Bank credit card versus a general purpose credit card?","page":9,"zoom":"XYZ 220 626 0"},{"title":"4. What is one effective way of talking with your customers about financing?","page":9,"zoom":"XYZ 220 427 0"},{"title":"5. Name one benefit of the Wells Fargo credit card program to the customer. ","page":9,"zoom":"XYZ 220 268 0"},{"title":"6. Name one benefit of the Wells Fargo credit card program to your business. ","page":10,"zoom":"XYZ 220 967 0"},{"title":"7. Be specific about special term promotions that may be available for qualifying purchases. (circle the correct answer)","page":10,"zoom":"XYZ 220 808 0"},{"title":"8. If the balance is not paid in full within the promotional (special terms) period during a 12-month no interest if paid in full plan, interest will accrue from the beginning date of purchase.","page":10,"zoom":"XYZ 220 719 0"},{"title":"9. You as a merchant have a shared responsibility in being a fair and responsible lender, such as by offering credit to all consumers fairly and consistently and by ensuring you give consumers the information they need to make an informed decision about financing.","page":10,"zoom":"XYZ 220 608 0"}]},{"title":"Post Video Discussion:","page":10,"zoom":"XYZ 220 474 0"},{"title":"Facilitation Questions","page":11,"zoom":"XYZ 220 967 0","children":[{"title":"What can financing do for your business? ","page":11,"zoom":"XYZ 220 936 0"},{"title":"How can you introduce financing to your customers?","page":11,"zoom":"XYZ 220 739 0"},{"title":"What are some of the benefits of financing for your customers? ","page":11,"zoom":"XYZ 220 498 0"},{"title":"What are some of the differences between a general purpose credit card and a private label credit card?","page":11,"zoom":"XYZ 220 278 0"}]},{"title":"Activity #1","page":12,"zoom":"XYZ 220 967 0","children":[{"title":"Role Play \u2014 Responding to Customer Questions (20 minutes)","page":12,"zoom":"XYZ 220 936 0"}]},{"title":"Activity #2","page":13,"zoom":"XYZ 220 967 0","children":[{"title":"Customer Benefits of financing (15 minutes)","page":13,"zoom":"XYZ 220 936 0"}]},{"title":"Activity #3","page":13,"zoom":"XYZ 220 565 0","children":[{"title":"Identifying Special Financing Term (10 minutes)","page":13,"zoom":"XYZ 220 533 0"}]},{"title":"Closing: ","page":14,"zoom":"XYZ 220 967 0","children":[{"title":"Reference Material/Job Aids: ","page":14,"zoom":"XYZ 220 712 0"}]}]},{"title":"How to Offer Financing: Participant Guide","page":15,"zoom":"XYZ 93 747 0","children":[{"title":"Knowledge Check Questions: ","page":17,"zoom":"XYZ 220 969 0","children":[{"title":"1. When a business offers financing and does it successfully, what is one result you see? ","page":17,"zoom":"XYZ 220 842 0"},{"title":"2. What is one way to actively highlight and explain the financing program to your customers?","page":17,"zoom":"XYZ 220 698 0"},{"title":"3. What is a benefit to your customer applying for a Wells Fargo Financial National Bank credit card versus a general purpose credit card?","page":17,"zoom":"XYZ 220 554 0"},{"title":"4. What is one effective way of talking with your customers about financing?","page":17,"zoom":"XYZ 220 355 0"},{"title":"5. Name one benefit of the Wells Fargo credit card program to the customer. ","page":18,"zoom":"XYZ 220 967 0"},{"title":"6. Name one benefit of the Wells Fargo credit card program to your business. ","page":18,"zoom":"XYZ 220 845 0"},{"title":"7. Be specific about special term promotions that may be available for qualifying purchases. (circle the correct answer)","page":18,"zoom":"XYZ 220 686 0"},{"title":"8. If the balance is not paid in full within the promotional (special terms) period during a 12-month no interest if paid in full plan, interest will accrue from the beginning date of purchase.","page":18,"zoom":"XYZ 220 597 0"},{"title":"9. You as a merchant have a shared responsibility in being a fair and responsible lender, such as by offering credit to all consumers fairly and consistently and by ensuring you give consumers the information they need to make an informed decision about financing. ","page":18,"zoom":"XYZ 220 486 0"}]},{"title":"Activity 1 Responding to Customer Questions (20 minutes)","page":19,"zoom":"XYZ 220 967 0","children":[{"title":"Scenario #1","page":19,"zoom":"XYZ 220 916 0"},{"title":"Scenario #2","page":19,"zoom":"XYZ 220 678 0"},{"title":"Scenario #3","page":19,"zoom":"XYZ 220 443 0"}]}]},{"title":"Types of Special Financing Terms","page":21,"zoom":"XYZ 93 725 0","children":[{"title":"0 % APR with equal monthly payments ","page":24,"zoom":"XYZ 212 950 0","children":[{"title":"Customer Benefits: ","page":24,"zoom":"XYZ 219 847 0"},{"title":"How to Estimate the minimum regular payment each month: ","page":24,"zoom":"XYZ 219 801 0"}]},{"title":"Special (reduced) rate with regular payments, or customized payments, or equal monthly payments","page":24,"zoom":"XYZ 212 570 0","children":[{"title":"Customer Benefits:","page":24,"zoom":"XYZ 219 463 0"},{"title":"How to Estimate the monthly payment:","page":24,"zoom":"XYZ 219 418 0"}]},{"title":"No Interest if Paid in Full","page":26,"zoom":"XYZ 212 950 0","children":[{"title":"Customer Benefits: ","page":26,"zoom":"XYZ 219 780 0"},{"title":"How to Estimate the monthly payment:","page":26,"zoom":"XYZ 219 734 0"}]},{"title":"Regular Terms","page":26,"zoom":"XYZ 212 567 0","children":[{"title":"Customer Benefits: ","page":26,"zoom":"XYZ 219 516 0"},{"title":"How to Estimate the monthly payment:","page":26,"zoom":"XYZ 219 451 0"}]}]}]}],"thumbnailType":"jpg","pageType":"html","pageLabels":["1-1","1-1a","1-2","1-3","1-4","1-4a","1-5","1-6","1-7","1-8","1-9","1-10","1-11","1-12","2-1","2-1a","2-2","2-3","2-4","2-5","3-1","3-2","3-3","3-4","3-5","3-6"]};
