ReaderTT.config = {"pagecount":54,"title":"Alleged Quality of Care Issues in the Community Living Centers","author":"VA Office of Inspector General","subject":"Alleged Quality of Care Issues in the Community Living Centers","keywords":"Community Living Center; Choking; Codes; Locked units; Door Locks; Meal Supervision; Security; Hourly Rounds; Restraints; Nurse Managers; Nurse Staffing","creator":"CommonLook Office GlobalAccess-2.0.5.25","producer":"iTextSharp 4.0.3 (based on iText 2.0.2)","creationdate":"D:20180915213435-05'00'","moddate":"D:20180917210834-05'00'","trapped":"","fileName":"document.pdf","bounds":[[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210],[935,1210]],"bookmarks":[{"title":"VETERANS HEALTH ADMINISTRATION Alleged Quality of Care Issues in the Community Living Centers at the Northport VA Medical Center New York","page":1,"zoom":"Fit","children":[{"title":"Executive Summary","page":3,"zoom":"Fit","children":[{"title":"Comments","page":6,"zoom":"Fit"}]},{"title":"Contents","page":7,"zoom":"Fit"},{"title":"Abbreviations","page":8,"zoom":"Fit"},{"title":"Introduction","page":9,"zoom":"Fit","children":[{"title":"Purpose","page":9,"zoom":"Fit"},{"title":"Background","page":9,"zoom":"Fit","children":[{"title":"CLCs","page":9,"zoom":"Fit","children":[{"title":"Building 92:","page":10,"zoom":"Fit"},{"title":"Building 8:","page":10,"zoom":"Fit"}]},{"title":"Facility Emergency Responses","page":11,"zoom":"Fit","children":[{"title":"Code Blue Team","page":11,"zoom":"Fit"},{"title":"ERT","page":12,"zoom":"Fit"},{"title":"CPR","page":13,"zoom":"Fit"}]},{"title":"Basic and Advanced Cardiovascular Life Support","page":13,"zoom":"Fit"},{"title":"Crash Carts","page":13,"zoom":"Fit"},{"title":"Emergency Foreign Body Airway Obstruction Response","page":14,"zoom":"Fit"},{"title":"Dietary Management","page":14,"zoom":"Fit"},{"title":"Restraint Free Environments","page":15,"zoom":"Fit"}]},{"title":"Allegations","page":15,"zoom":"Fit"}]},{"title":"Scope and Methodology","page":17,"zoom":"Fit"},{"title":"Inspection Results","page":19,"zoom":"Fit","children":[{"title":"Allegation 1: Management and Death of Patient A","page":19,"zoom":"Fit","children":[{"title":"Patient A\u2014Summary of Events","page":19,"zoom":"Fit","children":[{"title":"Patient A Found Unresponsive","page":20,"zoom":"Fit"},{"title":"Calling of the Code","page":22,"zoom":"Fit"},{"title":"ERT Code Response","page":22,"zoom":"Fit"},{"title":"Code Blue Team Response","page":22,"zoom":"Fit"},{"title":"Nursing Response","page":23,"zoom":"Fit"},{"title":"RT Code Response","page":23,"zoom":"Fit"},{"title":"ED and Hospital Course of Care","page":24,"zoom":"Fit"},{"title":"Choking","page":25,"zoom":"Fit"},{"title":"Meal Supervision","page":26,"zoom":"Fit"},{"title":"Code Response","page":27,"zoom":"Fit"},{"title":"Misrepresentation of the Cause of Death","page":29,"zoom":"Fit"}]},{"title":"Additional Findings","page":29,"zoom":"Fit","children":[{"title":"Meal Delivery and Confirmation","page":30,"zoom":"Fit"},{"title":"Code Coordination","page":30,"zoom":"Fit"},{"title":"Venous Access During ACLS","page":30,"zoom":"Fit"},{"title":"Code Debrief","page":31,"zoom":"Fit"},{"title":"ERT Oversight","page":32,"zoom":"Fit"}]}]},{"title":"Allegation 2: Meal Supervision\u2014CLC 3","page":32,"zoom":"Fit"},{"title":"Allegation 3: Security\u2014CLC 3","page":33,"zoom":"Fit","children":[{"title":"Malfunctioning Door Locks","page":34,"zoom":"Fit"},{"title":"Hourly Rounds","page":34,"zoom":"Fit"},{"title":"Staff Vigilance","page":35,"zoom":"Fit"}]},{"title":"Allegation 4: Concerns Regarding Use of Physical Restraints\u2014CLC 2","page":35,"zoom":"Fit","children":[{"title":"Patient B\u2014Summary of Events","page":35,"zoom":"Fit"},{"title":"Use of Restraints","page":36,"zoom":"Fit"}]},{"title":"Allegation 5: CLC Nurse Management Concerns","page":37,"zoom":"Fit","children":[{"title":"OIG Review of Facility Responses","page":38,"zoom":"Fit"},{"title":"Institutional Disclosure","page":38,"zoom":"Fit"},{"title":"Peer Review","page":39,"zoom":"Fit"},{"title":"Code Blue Policy Training","page":40,"zoom":"Fit"}]}]},{"title":"Conclusion","page":41,"zoom":"Fit"},{"title":"Recommendations 1\u20139","page":44,"zoom":"Fit"},{"title":"Appendix A: VISN Director Comments","page":45,"zoom":"Fit"},{"title":"Comments to OIG\u2019s Report","page":46,"zoom":"Fit","children":[{"title":"Recommendation 9","page":46,"zoom":"Fit","children":[{"title":"Director Comments","page":46,"zoom":"Fit"}]}]},{"title":"Appendix B: Facility Director Comments","page":47,"zoom":"Fit"},{"title":"Comments to OIG\u2019s Report","page":48,"zoom":"Fit","children":[{"title":"Recommendation 1","page":48,"zoom":"Fit","children":[{"title":"Director Comments","page":48,"zoom":"Fit"}]},{"title":"Recommendation 2","page":48,"zoom":"Fit","children":[{"title":"Director Comments","page":48,"zoom":"Fit"}]},{"title":"Recommendation 3","page":48,"zoom":"Fit","children":[{"title":"Director Comments","page":49,"zoom":"Fit"}]},{"title":"Recommendation 4","page":49,"zoom":"Fit","children":[{"title":"Director Comments","page":49,"zoom":"Fit"}]},{"title":"Recommendation 5","page":49,"zoom":"Fit","children":[{"title":"Director Comments","page":49,"zoom":"Fit"}]},{"title":"Recommendation 6","page":50,"zoom":"Fit","children":[{"title":"Director Comments","page":50,"zoom":"Fit"}]},{"title":"Recommendation 7","page":50,"zoom":"Fit","children":[{"title":"Director Comments","page":50,"zoom":"Fit"}]},{"title":"Recommendation 8","page":50,"zoom":"Fit","children":[{"title":"Director Comments","page":51,"zoom":"Fit"}]}]},{"title":"OIG Contact and Staff Acknowledgments","page":52,"zoom":"Fit"},{"title":"Report Distribution","page":53,"zoom":"Fit","children":[{"title":"VA Distribution","page":53,"zoom":"Fit"},{"title":"Non-VA Distribution","page":53,"zoom":"Fit"}]}]}],"thumbnailType":"jpg","pageType":"html","pageLabels":["Cover Page","Inside Cover Page","i","ii","iii","iv","v","vi","1","2","3","4","5","6","7","8","9","10","11","12","13","14","15","16","17","18","19","20","21","22","23","24","25","26","27","28","29","30","31","32","33","34","35","36","37","38","39","40","41","42","43","44","45","46"]};
